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WELCOME TO BOOTH COLLEGE!

We are pleased that you have accepted our invitation and have become a member of
the Booth College community. We have become partners in a life changing experience.
We trust the Student Handbook will help guide you in understanding who we are as a
community.

BOOTH COLLEGE IDENTITY AND MISSION STATEMENT

Booth College, a university college rooted in The Salvation Army’s Wesleyan theological
tradition, brings together Christian faith, rigorous scholarship, and a passion for service.
The College educates students to understand the complexities of our world, to develop
the knowledge and skills necessary to be active contributors to society, to bring hope,
social justice, and mercy into our world.

THE BOOTH COMMUNITY

Being a member of this community is an opportunity to grow in all aspects of life. The
Student Handbook seeks to give students guidance on the values that are at the centre
of community life at Booth College. Among those values are: commitment to Christian
faith, scholarship, mutual respect, accountability, moderation, love for one another,
tolerance for others who are different from ourselves, personal and academic integrity,
and responsibility to duties as members of this community.
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IMPORTANT DATES

FALL SEMESTER 2009
Residence Hall opens September 7
Dining Room opens September 8
New Student Orientation and Registration September 8
Classes begin September 9
Opening Convocation 2009 September 11
Thanksgiving (College closed) October12
Remembrance Day (College closed) November11l
Classes end December 8
Examinations December 9-16
Residence and Dining Room closed December18
WINTER SEMSTER 2010
Residence Hall opens January 2
Dining Room opens January 4
New Student Orientation January 7
Classes begin January 11
Louis Riel Day (College closed) February 15
Reading Week February 15-19
Good Friday (College closed ) April 2
Classes end April 9
Examinations April 12-16
Graduation weekend 2010 April 2425
Residence Hall closes April 25
HOURS OF OPERATION
College Monday-Friday 8 am-4:30 pm
Dining Room Monday-Friday 8 am-6 pm
Gymnasium Monday-Sunday Hours as posted
Library Monday-Thursday 8 am9 pm
Friday 8 am-6 pm
Saturday 10 am>5 pm
Computer Labs Monday-Sunday Hours as posted




FREQUENTLY CALLED NUMBERS

Department Position Ext. Phone

Admissions Office

Chantel Burt -Director of Admissions 867 9244867

Student Services Centre

Anita Ratnam -Registrar 861 9244861

Heather Schaub -Assistant to the Registrar 865 9244865

On-call 107 9963495

Student Leadership 875 9244875

Tenley Wiens -Director of Student Services ~ 876 9244876

Hospitality Services

Rachelle Aime -Hospitality Director 854 9244854

Linda Wynne -Administrative Assistant 615 9245615

Facilities

Doug Vialoux -Facilities Manager 855 9244855

Library

Meagan Morash -Director of Library Services 857 9244857

Circulation 858 9244858

President's Office

Peggy Whitbread -Assistant to the President 868 9244868

Donald Burke -College President 871 9244871

Vice President/Academic Deans Office

Dave Neale -VP/Academic Dean 863 9244863

Monique Pishak -Administrative Coordinator ~ 872 9244872
for Academic Services

IT Services

Chris Nelson -Network Administrator 878 9244878

Business Office

Deborah Knight -Financial Coordinator 853 9244853



CAMPUS SERVICES & FACILITIES

STUDENT LEARNING SERVICES

Booth College provides all students with access to Learning Support Services. Students
who require academic support may arrange for assistance through the Student Services
Centre. Services include private tutoring sessions, academic workshops, drop-inadvising
and disability services.

PURCHASING TEXT BOOKS

Textbooks can be purchased at the University of Winnipeg’s bookstore. Please visit
www.uwinnipeg.ca for hours of operation.

HEALTH SERVICES

Booth College is not equipped with health service professionals. A list of Health Service
providers can be found on p. 16. Available health services include:

Health pamphlets and information
Exercise and diet management information
Emergency care providers
Referrals to off-campus treatment
Contact the Director of Student Services for more information.

In case of serious illness, the parents or guardians of the student will be notified with
the permission of the student

First Aid kits can be found on each floor.
Residence students who are ill may request a meal a la carte by contacting hospitality.
COUNSELLING SERVICES

For counseling needs, students may be referred to an off-campus professional
counselor. These services are available at a reasonable cost, normally to be borne by
the student.

All counseling sessions are confidential unless determined by law that information must
be shared with other officials.

Contact the Director of Student Services for more information or see p. 16 for a list of
available services.

FOOD SERVICE

The dining room is open for lunch and supper on weekdays. Menus and prices are
posted in the Dining Room and on the Student Life section of the website.

Your student ID allows you to load money and use it as a declining balance in the Dining
Room. Please see Student Servicesto load your card.

If you have any questions or concerns regarding the Dining Room or menu items please
see the Hospitality Services Manager.

BUSINESS OFFICE
The Business Office oversees each student's financial status with the College.

Please see the College web site or Business Office for the fee schedule and related
financial policies.

Incidental Deposit — A fee will be assessed to all Booth College students to cover
damage of College property and any other outstanding amounts owed to the College.
The deposit is also a cleaning and key/card deposit. At the end of the semester, a
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refund will be made on the return of keys/cards, proof of no damage, and payment of
all fees including library fees to all libraries associated with Booth College. If there are
amounts outstanding to Booth College or associated universities, the incidental deposit
will be used to cover these amounts before any monies will be refunded to a student.
Booth College Student Association Fee —This fee is colected by the Assistant Registrar
during Registration and Payment of Fees and is used for campus events throughout the
year. Feesare determined by the number of credit hours a student registers for.
Property Insurance—The College is not responsible for items which are lost, stolen or
damaged (this includes luggage and vehicles, etc.). Students are encouraged to
purchase private insurance.

Health Insurance—International students are required to obtain satisfactory health
insurance. Students will not be allowed to register until the student provides evidence
of suchinsurance. The Business Office can recommend possible companies.
NSFCheques—A $25.00 fee is charged on all NSF cheques.

Alteration of Fees—The College reserves the right to alter fees and charges without
advance notice.

VEHICLE REGULATIONS

Private Student Vehicles—Students must make their own arrangements for parking.
College Fleet — The College owns two vans that are used during college sponsored
events. Limited approved drivers go through an orientation by the Facilities Manager
and the Director of Student Services.

PUBLIC TRANSIT

Current bus routes and schedules can be found in the Winnipeg Yellow Pages or outside
the Student Services office.  For more information call 986-5700 or visit
www.winnipegtransit.ca.

Student bus passes may be purchased from the Director of Student Services for $58.30.
LOST AND FOUND

Lost and found articles should be taken to Student Services. All items are held for two
months after which time they will be discarded.

STUDENT COMPUTERS/INTERNET

The College provides students with internet access in our computer labs, library and
throughout the building.

COMPUTER LABS

The computer labs are located on the lower level of the building and are available as a
service to full and part-time students, faculty and staff. These computers run the
Windows XP operating system, Microsoft dfice XP and Internet Explorer 7/8. The
computer labs are equipped with one printer. All students wishing to use the College
network services are required to agree to the College "Computer Access Policy". Please
see IT services for further information.

GYMNASIUM

The gymnasium has designated hours for general use by all students. The gymnasium
must be reserved through Student Services.

WHAT TO DO IN CASE OF MEDICAL EMERGENCY

In case of an emergency on campus that requires outside help from medical
(ambulance) personnel, please keep the following in mind:
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During business hours, the Director of Student Services is the key person to contact who
will call appropriate college personnel.

After hours it is important to notify the on-call person of the emergency.

Please note - the caller and the one being treated can expect to pay at least $300 for an
ambulance visit.

If you need an ambulance (medical emergency) dial 911 from any College phone and ask
foranambulance.

If the on-call person is not available on site please ensure that emergency personnel can
enter the building.

WHAT TO DO IN CASE OF FIRE

The moment an alarm sounds, close windows and go to the nearest exit. Walk rapidly in
single file, arms length apart. Go down the nearest stairwell. Do not use the elevator.
Meet outside on the Adult Education parking lot. Under no circumstances shall anyone
interfere with the fire warning syste m.

Drills will be held at least once every academic year.

A required fire safety meeting is conducted annually. Every student should know the
evacuation procedures (posted on each floor) and the location of fire extinguishers and
pullstations.

EMERGENCY FIRE EQUIPMENT

In case of fire, immediately use the nearest alarm and inform Student Services during
business hours (Monday to Friday) and after hours, the on-call person.

Hanging items from, touching, and/or tampering with the fire prevention systems is not
permitted. Non-emergency use of fire equipment and/or alarm system will result in
forfeiture of the entire incidental deposit (minimum of a $100 assessment) in addition
to other disciplinary action.

PRIVACYACT

In keeping with the Federal Privacy Law, personal information collected will be used for
the purposes of making housing arrangements for Booth College students and non
Booth College students, providing counseling services to students, processing
applications for activities and programs, contacting students and completing of reports.
The personal contact information will be used in case of emergency.

The College policy is not to give out any information (including to family and friends)
that is not part of public record (e.g. enroliment dates, degrees received). The College
will not release addresses or telephone numbers of current students.

If a student desires to have such information generally released, the student is to state
so inwriting and submit it to the Student Services Centre. Such requests are kept on file
for three years following the last date of enrolment or until the student has withdrawn
the request beforehand; which ever comes first.

If you have any concerns about this, wish to opt out, or receive more information on our
Privacy Policy, please contact Student Services or www.boothcollege.ca

CONFIDENTIALITY AND NEED TO DISCLOSE

It is the responsibility of Booth College to ensure that the school is a safe and respectful
living and learning environment for our students. Therefore, if a student discloses a
situation in which their safely has been compromised on campus or by a Booth student
or staff member, the administration must be informed so as to take appropriate action.



SPIRITUAL FORMATION

DISCIPLESHIP & BIBLE STUDY

Resources are available on campus to encourage spiritual growth in Booth students.
There are opportunities for small and large groups to meet for the purpose of corporate
study, prayer, and fellowship.

CHAPEL

We meet as a community for chapel on Mondays from 9:45 am-10:30 am and Fridays
from 11:20 am-noon. A schedule of Chapel speakers is posted in various locations
throughout the College and also on the College website.

SPIRITUAL FORMATION COORDINATOR

The Spiritual Formation Coordinator is available on campus throughout the week.
Students are invited to seek out the Spiritual Formation Coordinator for spiritual
guidance, prayer, and other services.

CO-CURRICULAR ACTIVITIES

ELIGIBILTY

All students are eligible to participate in-curricularactivities.

BOOTH COLLEGE STUDENT ASSOCIATION

The BCSA plans social and recreational events throughout the academic year and co-
sponsors events with other College departments and community groups .

The Student Association serves as the voice of the student body and sudents are
encouraged to bring their ideas and concerns to their student representative. The
Association is to make recommendations on community life matters to the College
faculty and administration. Minutes, reports and agendas will be posted outside the
Student Leadership Office.

A copy of the Student Association’s Constitution can be received by contacting the
President of the Student Association.

INTRAMURAL SPORTS/ACTIVITIES

Intramurals are open to current students, faculty, and staff of Booth College. Activities
have included floor hockey, indoor soccer, volleyball, basketball, chess and billiards.
CITY AS CAMPUS

The City as Campus program provides numerous possibilities for recreation and activity
around the city. Students, faculty and staff of Booth College are invited to participate.
The City as Campus bulletin board is located on the main floor where upcoming events
will be posted.

COMMUNICATIONS
The College has developed the following policy containing communication expectations,
procedures and general guidelines for student use.

COMMUNICATIONS USAGE & EXPECTATIONS

The College provides all students three primary means of inter-office communication:
College web site, email, and campus mail boxes.



COLLEGE WEBSITE

The College web site is a resource for important community information. It is expected
that all students will access the College's web site on a regular and/or as-needed basis
to seek the information they need. Class cancellations due to inclement weather will be
announced on 680 AM CJOB.

MAIL CENTRE

The College maintains an area designated for student mail. Incoming mail is delivered
to the College and is distributed through business office personnel. All students will be
given a campus mailbox.

Out going mail is the responsibility of students. During summer vacation we encourage
returning students to leave a forwarding address or leave stamped, selfaddressed
envelopes with Student Services. Graduating and non-returning students are required
to leave a forwarding address directly with Canada Post. All mail will be returned to
sender after the first week of classes in the fall.

BULLETIN BOARDS/POSTERS

All notices, posters, etc., placed on the general bulletin boards or on the walls need to
be approved and stamped by the department responsible for the space.

COMMUTING STUDENTS

Students who reside off campus are a vital part of the College community. They are
invited to be a part of every campus-wide event and activity (fees may accompany these
events). All public studentareas are open for their use. A representative on the Booth
College Student Association will be a liaison for commuters to share their comments,
suggestions and concerns to the Director of Student Services and other College
personnel.

COMMUTING STUDENT STORAGE

Students may request a locker to store their belongings through Student Services. The
College assumes no responsibility for the security of the items stored.  Lockers are
located on the lower level floor (outside of the gym) and in the washrooms on the third
floor (in the back hallway).

RESIDENCE LIFE PROGRAM

Residence life at Booth College is intended to provide a meaningful experience in
personal growth. By living with others in a residence hall, you can form new friendships,
interact with people from different backgrounds and learn more about yourself.
Thoughtfulness, trust, and mutual respect must characterize life in the residence hall.
RESIDENCE HALL STAFF

Residence Assistants (RAs) are student members of the Student Services staff. RAs live
in residence and serve as helpers, communicators, facilitators, leaders and managers.
The Director of Student Services serves the student body by supporting the RAs and
managing the residence halls. They are available to counsel, disciple, guide and
encourage students throughout their college experience. Certain regulations are
necessary to ensure the smooth functioning of a residential community and the
protection of individual resident rights.

RESIDENCEFLOOR MEETINGS

Floor meetings will be held periodically throughout the year. Attendance is required.
Students are responsible for the information presented at these meetings.
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RESIDENCEFLOORACTIVITIES

Residence Floor Activities take place throughout the year. All students on the floor are
encouraged to attend and participate.

HOUSING ASSIGNMENTS
Student Services reserves the right to move or adjust housing assignments as is seen fit.
TRANSPORTATION

The College is pleased to provide residence students with transportation to and from
the airport

RESIDENCE HALL/DINING ROOM CLOSURES

The dates that the residence halls will be closed and reopened during vacations are
printed on p. 4 of the handbook.

The residence room rental does not include summer vacation or Christmas break
Food service isnotprovided during Christmas or Spring/Summer break
RESIDENCE HALLBUILDING SECURITY

To promote the safety and security of all residents, personal property, and the College
facilitiesa llresidents are to uphold the following:

1. At12:00am Sunday to Thursday and 1:00 am Friday and Saturday, unless specified
otherwise, academic space, dining room and the gymnasium closes to all students.
These areas are opened at 8:00 am Monday to Saturday and 2:00 pm on Sunday,
unless specified otherwise.

2. Residents are aske d to promote campus security by not propping their room door
open or leaving their keys in the lock, reporting suspicious matters and
maintenance needs to Student Services. Outside doors are never to be propped
open.

3. Non-residents and unregistered guestsare to leave the campus by midnight.

GUIDELINES FOR LIVING IN RESIDENCE

1. Each floor has a lounge, equipped with a TV and VCR, microwave, fridge, ironing
board and sink, all of which students on that floor are free to use. There are also
cupboards in the lounge if any student has food or other items he or she wishes
to lock up.

2. Women and men are allowed to visit lounges and individual rooms during posted
visitation hours but the door to the room must be left wide open and the lights
on.

3. Floor cleaning is the responsibility of everyone and is done weekly. A cleaning
schedule will be posted. Student who's tasks are not completed will be fined by
Student Services.

4. The laundry room is located on the third floor. Please clean up after yourself
whendoing laundry.

5. Bicycles are not permitted in the residence but must be locked to outside bicycle
racks or inside the bike cage. There is no winter storage of bicycles.

6. Please fill out a maintenance request form for any needed repairs.

7. Students who use the common areas are required to put things in order and
clean up before leaving.

QUIET HOURS

Considerations should be given from 11:00 pm to 8:30 am on each floor. The noise level
from stereos and other activities should be keptatarespectable level.
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ROOM CHECK-IN/CHECK-OUT PROCEDURES

Each resident is required to complete a Room Condition Report when moving into the
residence hall. Room changes are not permitted without the advance approval of the
Director of Student Services. Prior to moving out from the room, the resident is
responsible to complete the checkout procedures with the Residence Assistant. Any
assessments for damage charged at the time of checkout to students planning to
continue at the College will be added to the student's bill and must be paid within 30
days. The security deposit, less any damage assessments as determined at checkout,
will be refunded approximately a month after a student's last semester of residence at
the College. Graduating students will automatically receive the appropriate refund, but
non-graduating residents must notify the Student Services Office within 30 days after
the end of their last semester if they do not plan to return or they will forfeit the
security deposit.

CAMPUS RESIDENCE PRIVACY POLICIES

Students are encouraged to keep their rooms locked at all times, and should not enter
each other's rooms without the occupant's permission.

Keys will be distributed to each student. There will be a fee to replace a lost keyor door
card.

Assistance needed from Student Services to unlock room doors will result in a fee of
$5.00 for each occurrence.

Student rooms may be inspected at any time. Whenever possible, prior notification will
be given to the occupant. The College reserves the right to search a student's room
when there is reasonable suspicion of College lifestyle violation or violation of civil law.
The College also reserves the right to seize any contraband, such as alcoholic beverages,
cigarettes, pornography, weapons, etc., found in rooms.

TELEPHONES

All residence floors are equipped with pay phones. Each campus bedroom is equipped
with a telephone jack outlet should a student wish to have his or her own phone.
Residents are responsible to provide their own telep hones and pay for their own
telephone service.

LAUNDRY FACILITIES

Laundry facilities are located on the third floor The facilities are open 24 hours a day,
seven days aweek A loadcosts $1.75 to wash and $1.25 to dry. Laundry cards can be
obtained through Student Services and loaded on campus.

ELECTRICAL AND ELECTRONIC EQUIPMENT

Toaster ovens, hot plates, refrigerators, satellite dishes, halogen lamps and microwaves
are not to be kept or used in individual student rooms. Only small appliances with
completelyenclosed coils are permitted but mug be used in the third floor kitchen (e.g.,
corn poppers, indoor grills, toasters, etc.)

STORAGE

A limited storage area is provided for students during the academic year. Please see the
Director of Student Services for more information.

APPEARANCE

Appropriate attireisexpected oncampusatall times.



PRINCIPLES FOR PERSONAL CONDUCT

COMMUNITY ACCOUNTABILITY

There may be times in the life of the community when disciplinary action becomes
necessary. Booth College seeks to be a redemptive community where discipline is
applied for the good of the community.

Students enrolled at the institution may be asked to leave the community if, through the
disciplinary process, the student is out of harmony with Booth community standards.

In accepting admission to Booth College, each student agrees to comply with the
policies, expectations, procedures, and administrative regulations as they exist at the
time of admission, and as they may be changed, modified, or added to during the time
the student s enrolled.

INTERPERSONAL RELATIONS

When there is a conflict, students at Booth College are encouraged to deal directly with
the individuals involved. If resolution cannot be found Student Services staff may be
involved in the resolutionprocess.

SEXUAL MISCONDUCT

Sexual intimacy outside of marriage is considered sexual misconduct, on or off campus.
Sexual misconduct also includes inappropriate relationships between single persons and
married persons, or cohabitation outside of marriage. The use of pornographic material
isnotallowed on the Booth campus.

RACIAL & ETHNIC DIVERSITY
Racial or ethnic discrimination in any formis not acceptable at Booth College.
ALCOHOL & DRUGS

The possession of alcohol (the presence of containers, including cans and bottles, will be
regarded as possession)and illegal substances as well as intoxication or being under the
influence of illegal substances on campus is grounds for dismissal from the College
and/or eviction from the residence.

SMOKING

Booth College is a smoke free environment. Smoking is not permitted on College
property.

FIREARMS/EXPLOSIVES

Absolutely no weapons ammunition, fire crackers, fireworks, or flammable substances
will be alloned on campus.

PERSONAL PROPERTY

The College cannot assume responsibility for the loss of money, valuables, or other
personal property. Likewise, personal property left on campus or owned by the College
is not to be used without official permission of the individual owner or the College.

SELLING ONCAMPUS

Students and off-campus people are permitted to advertise and sell on campus only
with the approval of the Director of Student Services.

ACCOUNTABILITY

STUDENT ACCOUNTABILITY POLICY
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Booth College has established standards of conduct based on reas onable expectations
and values we hold to as a Christian university college. Students, upon admission to the
college, agree to the ethos and mission of Booth College. Because a student’s personal,
educational and spiritual growth is central to the mission of Booth College, students not
in alignment with College policy will be held accountable by the Community Life
Accountability Committee.

All members of the community are charged with the stewardship of the College mission.
The Community Life Accountability Committee CLAC will meet and make
recommendations.

COMMUNITY LIFE ACCOUNTABILITY COMMITTEE (CLAC)

Decisions and /or recommendations will be written and presented to the student. The
Director of Student Services will either present a written copy of the incident or speak to
the CLAC. The student in question will have opportunity to be heard by the committee if
they wish to do so.

COMMUNITY LIFE APPEAL PROCESS

If the student is unwilling to accept the decision or a recommendation of dismissal from
the Director of Student Services or his/her designate, the option of an appeal is given on
terms that are deemed appealable (see below for terms).

From the time the student receives the decision of the Director of Student Services or
his/her designate or a recommendation for dismissal, he/she will have six (6) business
hours to make an appeal to the Vice President/Academic Dean or his/her designate.
Prior to filing a student appeal, a $25.00 appeal fee is to be paid to the Business Office
(the fee is refunded if the appeal is successful). The appeal shall clearly indicate whether
the appeal is from the finding of fault, or the disposition of penalty or both. The appeal
letter must also state the grounds for the appeal. The Vice President/Academic Dean
will inform the President of the appeal and will call a meeting of the Community Life
Appeal Committee.

*NOTE: The following Community Discipline decisions are considered to be subject to
appeal: disciplinary probation, work assignments, suspensions, evaluative suspensions
or dismissal.

The Community Discipline Appeal Committee will forward its recommendation to the
President or his/her designate and a copy will be sent to the student. The decision of
the President or his/her designate is final.

COMMUNITY LIFE ACCOUNTABILITY APPEALS COMMITTEE

Members—The Associate Academic Dean (Chair), one faculty or staff appointed by the
President as a standing member for a two year term, the Student Association President,
and two other members (drawn from Faculty, Staff, student body) as selected by the
President in consultation with the Chair.

Functions:

1. This committee meets upon the Vice President/Academic Dean’s receipt of a
student’s appeal of a decision or recommendation by CLAC.

2. Upon receipt of a copy of the disciplinary action or recommendation, the student
may initiate an appeal by writing to the Vice President/Academic Dean within 6
business hours of the letter.

3. Ifthere is deemed to be a conflict of interest for a member of the Community Life
Accountability Appeal Committee, the President will exclude that member from
being part of the committee. The President will then name another individual to
sitasan adhoc member.

4.  All notices of appeal shall clearly indicate whether the appeal or recommendation
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is from the finding of guilt or fault on the one hand, or from the disposition of
penalty on the other or both.

If the matter goes to the Community Life Accountability Appeal Committee, the
student and/or the Director of Student Services may request and exercise the right
to appear personally, and/or to have a representative appear on his/her behalf
before the Committee.

The student and/or Director of Student Services will be able to give his/her view
on evidence before being questioned by the Committee, and give a summary
argument at the end of the process. If the student wishes not to appear before the
Committee, such action shall not be viewed as evidence of innocence or guilt. The
student and his/her representative and the Director of Student Services will not be
in the room during the discussion, which would involve the consideration of
evidence and/or the formulation of the Appeal Committee’s recommendation. The
Community Life Accountability Appeals Committee may request information
from other individuals as it deems necessary.
The Committee is to give a written recommendation to the President or his/her
designate. The recommendation may be but not limited to:

a) exonerate the student

b) uphold the decision or the recommendation of CLAC

¢) dismissal
The student and the Director of Student Services will be given a written copy of
the recommendation of the Community Life Accountability Appeal Committee
(CLAAC)
The President shall inform the student and the Director of Student Services of
his/her decision regarding the appeal. The decision of the President shall be final.
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HEALTH CARE SERVICES

Pregnancy Distress Family Support (204) 775-2877
Services Inc.

24 hour distress line, free pregnancy

counselling and testing

Four Rivers Medial Clinic (204) 786-8588
medical care, no appointment necessary

Mood Disorders Association of Manitoba (204) 786-0987
individual and group consultations

Canadian Mental Health Association (204) 953-2358
eating disorder self-help

Osborne House (204) 942-3052
support for abused women and children

Family Doctor Connections (204) 786-7111
findadoctor

Addictions Foundation of Manitoba (204) 944-6200
addiction services

KLINIC (204)786-8686
various health related services
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